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“Right first time in Time”

Reference TJ 35833 and SE-013

Volvo Car USA, LLC is pleased to announce that a new repair method has been approved as an option 
to correct customer concerns of vibration while braking.  This new method of disc resurfacing, using 
an approved On-Car Brake Lathe (See Shop Equipment bulletin 013 for brake lathe options), reduces 
possible lateral runout due to minor variations in mating surfaces between the hub and a replacement 
disc.

COVERAGE GUIDLINES:

This new repair method is available to be performed on vehicles as a first repair attempt during the New 
Vehicle Limited Warranty (US) or the New Vehicle Warranty (Canada).

RETAILER RESPONSIBILITY

Vehicle history must be checked in Warranty Inquiry to verify this repair is a first repair attempt on the 
concerned axle.  A valid printout from an approved On-Car Brake Lathe (See Shop Equipment bulletin 
013 for brake lathe options) showing the VIN with the measurements for lateral runout and thickness 
before resurfacing, and the lateral runout and thickness after resurfacing. Also, the VIDA printout 
showing specifications for the current vehicle is required to be attached to support the claim.

If the thickness measures below the minimum specification as outlined in VIDA (before or after 
resurfacing) then proceed to disc replacement and retain the disc(s) for Technical Material Analysis per 
the Document Defects section of the TMA Warranty Parts Handling Guidebook.

https://login.microsoftonline.com/81fa766e-a349-4867-8bf4-ab35e250a08f/saml2?SAMLRequest=fZNdc6IwFIb%2FCpN7EBEBmWqHarW6WL%2FQVm4YDAFiIdEkfNhfv1TXne5e9MxkJsl5c96TzJOHxzrPpBIxjinpg7aiAgkRSCNMkj7YemPZAo%2BDBx7m2cl2CpGSNToXiAupOUe4fU30QcGITUOOuU3CHHFbQHvjzF1bU1T7xKigkGZAcjhHTDRGQ0p4kSO2QazEEG3Xbh%2BkQpy43WoxJEKcNQ0pJc1KCsNmdsCfrYwmmDxy2lfVkW6o19j76QJIo6YdTEJxvcG9zFWu5BgyymksKMkwQQqkectqx6FpGEgOO3pP1i3DlK1DrMvhodNFWlcNVStufd1LA9J01AeBNnSa2M%2FKYa2u5yOn%2Bn98pc18Xi3zLtseT2XaO3sfi44v8n1eV6%2BTZwjTaHYs9w7iSVRuF%2B62Vzq7YngZI6OYw3bw0aVTOdgd606RpEP8CdP6tceDcuK%2FV161ws4wdvfWKRjlYy18r375nrZa7vkb2b5YfF1bKD6djRN0w8jdHOQxNp93fjSZZpOLGpXZSkaUzQNv5lbWy%2BSSufCi%2BtGvYK7neD6KZ2sn5cX4NR5mb51EVO%2Bi9pl%2FOT6ZeNJsJVOdnxfBudLPhwmKxHN7Nu4w8wPz9ic%2BrEpcaT1cR0nzWpwXaEq4CInoA03VNFk1ZdXy2qatGXa7qxim7gNp%2BYeIJ0xunP2Ez%2BEm4vaL5y3l5WLjAWl357URgBud9tWcfcPy57LhnUUwuCPzl7dGzDAMuZLhJBWkcVdiyuAVn4fWN7fBbfXvzxj8Bg%3D%3D&RelayState=%2Fs%2Ftag-results%3Ftag%3DTMA&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=cM%2F3uwOZQXO%2BsZ7KOKYEK9VTjEDAOcMj3L7kjSXLEF9gD%2Fiel1%2FuXoSXuBlZuz9zAmvGS3u5T%2F0mBCkhOGRb6a8GhsYapSYrCvvkeBkR5Ipo%2BnCM7C4bBPfv4jewfepnFvjk9f011IUQPA65xncJX3sA2QSSDchKuDhenTfCpgylrfkorS9dcrYi1JdLOI90zxe56mAWWRBwgrvdLV5uqQWqRjgu7wmhaNB1h0rykWCIPliP%2BC4Mkx4V2KhxHKMQUetJKR7GFsot6w3nSED34%2B7M%2BU%2BSYJaOUZWElcVghF6sDoo%2FPR%2BzgqRsCjwK7paWupXISZunb50S%2B1CIxYSHtQ%3D%3D&sso_reload=true
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CLAIMING INSTRUCTIONS

Retailers are required to submit a long form claim for reimbursement. The following claiming 
information must be followed when submitting a claim for processing.

All jobs require a printout from approved On-Car Brake Lathe (See Shop Equipment bulletin 013 
for brake lathe options), showing the VIN, before resurfacing lateral runout and thickness, and after 
resurfacing lateral runout and thickness along with VIDA printout showing specifications for current 
vehicle are required to support a claim, attached to the work order. The sequence number from this 
printout should be added in the claim text on line 2 after the Technical Journal reference (TJ 35833).

Claim Type: 01
Cause Code: 45
CSC Code: V4
Main OP: 98767-2 Brake disc lathe front incl. brake pads 

98768-2 Brake disc lathe front excl. brake pads 
98770-2 Brake disc lathe rear incl. brake pads
98771-2 Brake disc lathe rear excl. brake pads

If replacing discs after resurfacing add:
51141-3 Brake disc front x1 replace Qty. 2
51241-3 Brake disc rear x1 replace Qty. 2

Separate claims are required when performing repairs on both the front and rear during the same visit.

FAQ

Q:  What do I do in the event our approved on-car brake lathe damages a disc causing replacement to be 
needed? 

A:  With any workshop equipment, a certain level of maintenance and training is required.  Replacement 
of discs due to equipment malfunction, lack of maintenance, or proper training will not justify the 
usage of the above operations in conjunction with disc replacement. In these cases, proceed with disc 
replacement following the VST as if resurfacing was not attempted and retain the disc(s) for Technical 
Material Analysis per the Document Defects section of the TMA Warranty Parts Handling Guidebook.

Q:  Is this a required repair method for warranty repairs?

A:  No, this is an optional repair method that has been approved as a first repair attempt during the New 
Vehicle Limited Warranty (US) or the New Vehicle Warranty (Canada).

https://login.microsoftonline.com/81fa766e-a349-4867-8bf4-ab35e250a08f/saml2?SAMLRequest=fZNdc6IwFIb%2FCpN7EBEBmWqHarW6WL%2FQVm4YDAFiIdEkfNhfv1TXne5e9MxkJsl5c96TzJOHxzrPpBIxjinpg7aiAgkRSCNMkj7YemPZAo%2BDBx7m2cl2CpGSNToXiAupOUe4fU30QcGITUOOuU3CHHFbQHvjzF1bU1T7xKigkGZAcjhHTDRGQ0p4kSO2QazEEG3Xbh%2BkQpy43WoxJEKcNQ0pJc1KCsNmdsCfrYwmmDxy2lfVkW6o19j76QJIo6YdTEJxvcG9zFWu5BgyymksKMkwQQqkectqx6FpGEgOO3pP1i3DlK1DrMvhodNFWlcNVStufd1LA9J01AeBNnSa2M%2FKYa2u5yOn%2Bn98pc18Xi3zLtseT2XaO3sfi44v8n1eV6%2BTZwjTaHYs9w7iSVRuF%2B62Vzq7YngZI6OYw3bw0aVTOdgd606RpEP8CdP6tceDcuK%2FV161ws4wdvfWKRjlYy18r375nrZa7vkb2b5YfF1bKD6djRN0w8jdHOQxNp93fjSZZpOLGpXZSkaUzQNv5lbWy%2BSSufCi%2BtGvYK7neD6KZ2sn5cX4NR5mb51EVO%2Bi9pl%2FOT6ZeNJsJVOdnxfBudLPhwmKxHN7Nu4w8wPz9ic%2BrEpcaT1cR0nzWpwXaEq4CInoA03VNFk1ZdXy2qatGXa7qxim7gNp%2BYeIJ0xunP2Ez%2BEm4vaL5y3l5WLjAWl357URgBud9tWcfcPy57LhnUUwuCPzl7dGzDAMuZLhJBWkcVdiyuAVn4fWN7fBbfXvzxj8Bg%3D%3D&RelayState=%2Fs%2Ftag-results%3Ftag%3DTMA&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=cM%2F3uwOZQXO%2BsZ7KOKYEK9VTjEDAOcMj3L7kjSXLEF9gD%2Fiel1%2FuXoSXuBlZuz9zAmvGS3u5T%2F0mBCkhOGRb6a8GhsYapSYrCvvkeBkR5Ipo%2BnCM7C4bBPfv4jewfepnFvjk9f011IUQPA65xncJX3sA2QSSDchKuDhenTfCpgylrfkorS9dcrYi1JdLOI90zxe56mAWWRBwgrvdLV5uqQWqRjgu7wmhaNB1h0rykWCIPliP%2BC4Mkx4V2KhxHKMQUetJKR7GFsot6w3nSED34%2B7M%2BU%2BSYJaOUZWElcVghF6sDoo%2FPR%2BzgqRsCjwK7paWupXISZunb50S%2B1CIxYSHtQ%3D%3D&sso_reload=true
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Q:  Will retailers be required to purchase an approved on-car brake lathe if we already have one that is 
not on the special tool bulletin?

A:  An on-car brake lathe will not be a required tool at this time, however, use of this approved method 
does require an approved On-Car Brake Lathe (See special tool bulletin for brake lathe options).  
Claims made by retailers that cannot furnish the required documents from the approved equipment will 
have claims adjudicated appropriately.

Q:  We have a vehicle that is back in the workshop with vibration pulsation identified on the previously 
repaired axle.  What is the proper repair method?

A:  As noted, this repair method has only been approved as a first repair attempt during the New Vehicle 
Limited Warranty (US) or the New Vehicle Warranty (Canada).

Q:  What if the initial measurements report the disc is already or close to the minimum thickness 
specification or the runout is too great to be corrected while remaining above the minimum 
specification?

A:  In these cases, proceed with disc replacement following the VST and retain the disc(s) for Technical 
Material Analysis per the Document Defects section of the TMA Warranty Parts Handling Guidebook.
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