PRO-CUT

You balance wheels. You match rotors.

Advisory

FOR IMMEDIATE RELEASE: December 12", 2012

West Lebanon, NH

From The Pro-Cut Service Department

It has come to our attention that at least one cutting tip manufacturer is falsely
representing themselves as being affiliated with Pro-Cut International. In most
cases a representative will call implying s/he is from Pro-Cut and ask how the
lathe is working. If there are issues, the caller will offer to send in a rep,
though NO REP WILL BE SENT. The caller will also push “HD” cutting tips which
they claim are new and improved technology. The cutting tips being sold in
these cases are not of the same coating or geometry as genuine Pro-Cut bits
and deliver inferior surface finishes.

Pro-Cut has been receiving calls from upset customers asking why there has
been no follow up by a representative to service their lathe. Pro-Cut does not
make telemarketing calls to sell bits and is not affiliated in any way with
companies who do.

If you are uncertain about the validity of a Pro-Cut Representative please refer
to our website-“Find a Pro-Cut Rep”
http://www.procutusa.com/ProcutRepSearch.aspx or contact the Pro-Cut
International Service Department at 1-800-543-6618, prompt #2.

Pro-Cut is not disputing any form of legitimate competition but will not
tolerate false representation of our company, services or products.

Pro-Cut International is the world leader in on-car brake lathes.
The company is located in West Lebanon, NH.

For more information visit www.procutusa.com or contact
Joe G. @ 800-543-6618, Ext. 103.
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